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TO REACH YOU:
Via SMS or Email:

1. Go to the Iridium web page: http://messaging.iridium.com/
2. Type 8816 and your eight-digit Iridium phone number*
3. Type the messages and press send.  A maximum of 160 

characters can be sent. OR Send an email to the address 
following this format: 8816 [your eight-digit Iridium
phonenumber]@msg.iridium.com

MESSAGE RETRIEVAL:
When an email or SMS message is received, 

a small envelope icon will appear on the display screen.
1. Press the menu key.
2. Using the arrow keys, scroll until the phone display reads 

“messages”, then press OK.
3. Select “Read New” or “Read All” and press OK.
4. Use the arrow keys to scroll through each message.
5. At the end of the message, you will be asked if you would like 

to “VIEW OPTIONS?”.  Press OK to scroll through the options.
6. To delete messages, press the menu key until “Erase 

Messages” appears, then press OK. 

TO ACCESS VOICEMAIL:
1. Press the messages key or manually dial your Iridium phone 

number as if you were making a regular call, starting with 00: 
00 816 [your eight-digit number]

2. When prompted, enter your entire phone number again 
beginning with 8816.  DO NOT dial 00.

3. After you hear the standard greeting, press the star (*) key to
interrupt it.

4. When prompted, enter you pin number 2355.
5. To play your messages, press 1 and follow the voice prompts.

COUNTRY CODES:

Australia 61 Kuwait 965
Austria 43 Lithuania 370
Belgium 32 Luxembourg 352
Brazil 55 Malaysia 60
Canada 1 Mexico 52
Egypt 20 Philippines 63
France 33 Romania 40
Germany 49 Russia 7
Greece 30 Singapore 65
Hungary 36 Switzerland 41
Iceland 354 Taiwan 886
India 91 Thailand 66
Italy 39 United Kingdom 44
Japan 81 United States 1
Jordan 962 Vietnam 84

TO USE/POWER ON THE PHONE:
Prior to Placing a call:

1. Prior to making a call, snap and lock the antenna into the upright
position. 

2. Extend the antenna to its full length, being sure to keep the antenna
pointing STRAIGHT UP AT THE SKY.

3. Turn on the phone using the red power button.  The phone will display
several screens and start-up information. 
• If you see “ROTATE ANTENNA” or “ORIENT ANTENNA”, make sure 
the antenna is fully extended and facing upward, and that you have a
clear view of the sky. 

4. Your phone should indicate that it has “REGISTERED”. Once 
connected to the network, the signal strength will be displayed in small
bars in the upper right corner. Once you have at least one signal bar,
begin dialing.
• If you see “CALL FAILED”, “SYSTEM BUSY”, “RESTRICTED AREA”,
OR “WEAK SIGNAL”, try again in a few minutes. The phone will 
continue trying to connect.

To Place a Call:
Always use the phone outside with a clear view of the sky.  Move away from

any buildings, tall structures, or trees.  Extend the antenna to its full length,
being sure to keep the antenna pointing STRAIGHT UP AT THE SKY.

1. Dial the International prefix of 00 OR press and hold the 0/* key to
display the + character.

2. Enter the country code, followed by the area code and phone number. 
Examples:

USA from abroad:  dial +  1 301 960 0060

3. Press the OK button.
4. You will hear a series of beeps while the call connects followed by the

normal ringing tone indicating your call is being connected. 

TO REACH WORLDCELL TRAVELCOMM
Please contact WorldCell TravelComm 

Customer Care for further help.
Dial: + 1 301 960 0078

Note: (+ character replaces the international access code)
OR

001 301 960 0078
support@travelcomm.us
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